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Step into the future of maritime management with  
Harbour Mastery’s® i-Seaports ERP Management™ 
solution, a robust native application seamlessly built 
inside Oracle NetSuite®. This application streamlines 
maritime operations through digital automation, 
allowing you to complete tasks more easily, improve 
effectiveness, and increase operational efficiency.

The Trade Contracts Management for NetSuite 
module, delivers precise, real-time tracking of contract 
fulfillment details. It manages multi-level rates—
whether by quantity, tariff, fixed price, or percentage—
streamlining the integration of diverse contract terms 
into the billing and collection processes.  
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Benefits
1. Integrates the terms of all types of contracts to the 

billing and collection processes
2. Provides a real-time view of the contract fulfillment 

status
3. Stores contract legal documents securely for  

quick reference
4. Tracks at line item level all contract billable service
5. Controls contract status by any date range
6. Delivers budget-based reports with user-friendly 

graphical displays

During the past 15 years, this module has simplified very 
complex trade agreements and the tracking of their fulfillment 
to greatly increase accurate revenue generation and billing for 
both Seaport and clients.  – Tampa Port Authority

i-Seaports for NetSuite
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Built Natively inside NetSuite
Trade Contracts Management for NetSuite is 100% 
natively integrated within NetSuite so that all activity is 
handled in real-time and with complete 360° visibility. 
Using this application feels like “you have never left 
NetSuite” – it’s a seamless experience.

Features
1. Fourteen (14) types of contracts related to real estate, 

cargo import/export, cruise bundled fees, and other 
primary types

2. Leases and rentals, vessel calls and dockage, wharfage 
and throughput, and demurrage and intermodal 
shipping are standard features

3. Financial tracking of percent of fulfillment, rate caps, 
and shortfalls to date, provide finance and contract 
managers a clear picture of any contract as of a date

4. Real-time dashboard alerts warn users and contract 
holders of any change in status

5. Periodic reporting is visible to clients through the 
customer portal

6. Global trade reporting is visible on a Google Earth map 
by country and customer

POG has multiple complex agreements with cruise and cargo agents, stevedoring firms, the railroad, 
security, storage facility managers, warehousing, and pier facilities leases and rentals. These are bet-
ter managed through i-Seaport’s Trade Contracts Management module and custom fields and records 
linked between agreements and transaction processing workflows.
– Port of Galveston
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